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| KITCHEN APPLIANCES

For LPG GAS

HC-GH80A2LPG
80cm 2-Burner Bevelled Edge Gas Hob

Art. No. 538.01.826

Built-in Or Free Standing

Sabaf Burner Made In Italy

2 Gas Burners: Left & Right 3.8 kW

Flame Failure Safety Device

Cast Iron Pan Support

Ignition by 1.5V Battery (D size)

Built-in Auto Ignition

Dimension of Product: 800W x 460D mm

Cut-Out Dimension: 685-740W mm x 405-420D mm

For PUB GAS

HC-GH80A2PUB
80cm 2-Burner Bevelled Edge Gas Hob

Art. No. 538.01.946

Built-in Or Free Standing

Sabaf Burner Made In Italy

2 Gas Burners: Left & Right 3.8 kW

Flame Failure Safety Device

Cast Iron Pan Support

Ignition by 1.5V Battery (D size)

Built-in Auto Ignition

Dimension of Product: 800W x 460D mm

Cut-Out Dimension: 685-740W mm x 405-420D mm

For LPG GAS

HC-GH80A3LPG
86cm 3-Burner Bevelled Edge Gas Hob

Art. No. 538.01.837

Built-in Or Free Standing

Sabaf Burner Made In ltaly

3 Gas Burners: Left & Right 3.8 kW, Middle: 1.75kW
Flame Failure Safety Device

Cast Iron Pan Support

Ignition by 1.5V Battery (D size)

Built-in Auto Ignition

Dimension of Product: 860W x 460D mm

Cut-Out Dimension: 685-800W mm x 405-420D mm

For PUB GAS

HC-GH80A3PUB
86cm 3-Burner Bevelled Edge Gas Hob

Art. No. 538.01.947

Built-in Or Free Standing

Sabaf Burner Made In Italy

3 Gas Burners: Left & Right 3.8 kW, Middle: 1.75kW
Flame Failure Safety Device

Cast Iron Pan Support

Ignition by 1.5V Battery (D size)

Built-in Auto Ignition

Dimension of Product: 860W x 460D mm

Cut-Out Dimension: 685-800W mm x 405-420D mm




HC-1302B
30cm Domino Hob (Induction)

ADE IN
UROPE

Art. No. 536.01.670

e 2 Induction Cooking Zones
- Front Zone: 220mm - 2.3/3.0 kW (Booster)
- Rear zone: @180 mm - 1.4 KW

e SCHOTT Ceramic Glass Top, 2 Sides Bevelled (Front & Rear)
» Slider Control, 9 Levels

e Timer & Booster Function

« Childproof Lock

¢ Residual Heat Indicator

« Overflow Safety Device System

Total Connect Load: 3.5 KW

Dimension of Product: 298W x 520D x 68H mm

Cut-Out Dimension: 275W x 500D mm

Hybrid Hob
Induction + Radiant

Art. No. 536.08.897

¢ Schott Ceran Glass Top with 4 Side Bevelled Edge (Made in EU)
« Sensor Touch Control

« Left Induction Zone (1 x 2.0kW)
Right EGO Radiant Zone (1 x 1.7kW)
Centre Zone 0.7kW

* Power Management 2.85kW
e 13A amp Plug Point

* 9 Level Power Settings for each zone
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HC-R302A
30cm Domino Hob (Radiant)

Art. No. 536.01.620

« 2 Radiant Cooking Zones
- Front zone: 140 mm - 1.2 KW
- Rear zone: 120/180 mm - 0.7/1.7 kKW

¢ SCHOTT Ceramic Glass Top, 2 Sides Bevelled (Front & Rear)
¢ Touch Control, 9 Levels

e Childproof Lock

¢ Residual Heat Indicator

* Overflow Safety Sevice System

¢ Total Connect Load: 2.9 KW

¢ Dimension of Product: 298W x 520D x 67H mm

¢ Cut-Out Dimension: 275W x 500D mm

o Level P (Boost Function)

¢ Warning of Residual Heat -- “H”

¢ Timer 0~99 mins

¢ Overflow Protection

¢ Auto Pan Detection

e Control Lock

¢ Dimension of Product: 750W x 450D mm

¢ Flexi & Multi Cut of Size: 650-720W x 340-420D mm




| KITCHEN APPLIANCES

HH-S90
90cm Slim Hood

——

Art. No. 538.86.103

» Max. Suction Power: 700m®/h

* Material: Black Tempered Glass Panel

* 3 Speeds

» Touch Control Panel

» Installation: Ventilation / Recycle

¢ Noise Level: 55 - 70 dB

¢ Dimension of Product: 895W x 480D x 100H mm

HH-D90B2
90cm T Shape Hood

Art. No. 538.86.263

» Max. Suction Power: 1400 m3/h

* 3 Speeds

» 3pcs Baffle Filter

» Touch Control Panel

« Qil Collector

e Lighting: LED 2 x 1.5W

« Installation: Ventilation / Recycle

¢ Noise Level: Below 55 - 70 dB

« Dimension of Product: 895W x 500D x 520-970H mm

HH-90SH
90cm Semi Integrated Hood

Art. No. 536.88.133

Max. Suction Power : 700m3/h

Black Glass Touch Screen

Build-in with Three (3) Motor

Light 2 x 1 W LED Light

Control 3 Speed Concealed Touch Control
Installation: Recycle

Dimension of Product: 900W x 420D mm
Cut-Out Dimension: 860W x 280D x 70H mm

HH-D90A
90cm Designer Hood

Art. No. 538.82.373

Max. Suction Power: 1680 m®h

Dual Impellers

Filter Free Hood

Oil Collector

Auto Opening Hood

Touch Control Panel

Noise Level: 55 - 70 dB

3 Speeds

Installation: Ventilation / Recycle

Dimension of Product: 895W x 450D x 840H mm



| WHITE GOODS

Built In Dishwasher 45cm Series

Art. No. 538.21.240

» Capacity: 6 EU Place Settings

* 6 Programs: Intensive, Normal,
Eco, Glass, 90min, Rapid
Button Control

« LED Display

» Energy Efficiency Rating A+
» Overflow Function

e Anti Leakage

e Power Consumption:
0.62Kwh/Cycle

Combi Washer & Dryer

Art. No. 538.91.040

» Washing Capacity: 8kg

* Drying Capacity: 6kg

* Max Spin Speed 1400rpm

» Brushless DC Electric Motor
* |ED White Digital Display

¢ Electromagnetic Lock

Water Consumption:
6.5litre/Cycle

Total Power: 1.38kW
Voltage: 220 - 240V
Noise Level: 49dB
Dimension of Product:
550W x 453H x 518D mm
Cut-Out Dimensions:
555W x 458H x 550D mm

Energy Efficiency: A Class
16 Programs

Delay Timer

White Colour

Rated Power 1900W
180° Door Opening Angle

60cm Free Standing Dishwasher

Erfaieiey
AR
=_-.-,.,-.,..“.|
$1,448
Art. No. 538.21.200
« Material of Outer Door: .
Stainless Steel .

« Control Panel Zone: Sliver Grey .

o Capacity: 15 Place Settings o
(~210 pcs)
« Type of Control: Button Control
« LED Display
¢ Wash Cycle: 8 Programs
- Auto 150 min (45-55°C)
- Intensive 175 min (60°C)
- Normal 185 min (55°C)
- Eco 195 min (45°C)
- Glass 130 min (55°C) *
- 90 min (65°C)
- Rapid 30 min (45°C)
- Pre-wash 15 min

¢ Technical Information:
- 510mm Inner Tub Size
- 310mm Door Size
- 480mm Outer Frame Door Size

+ Dimension of Product:
595W x 470D x 850H mm

Safety Lock

Drying System by Residual Heat
Spray 3 Levels

1 - 24 Hours Delay Start

Water Consumption: 10L/cycle
Energy Efficiency Rating A+

Electrical Connection Rating:
1,930W

Electrical Plug: 13AMP
Voltage: 230V, 50H
Max Noise Level: 44db

Dimension of Product:
596W x 870H x 570D mm
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e | HOB+ HOOD COMBO |

HC-GH80A2LPG
List Price $638
Art. No. 538.01.826 (LPG)

HC-GHS80A3LPG
List Price $699
Art. No. 538.01.837 (LPG)

HC-GH80A2PUB
List Price $638
Art. No.  538.01.946 (TG)

HC-GH80A3PUB
List Price  $699
Art. No. 538.01.947 (TG)

Hybrid Induction & Radiant
List Price $1,298

v

A
o." P WP | OVENS & MICROWAVES | —

10 Cooking Programs
Capacity: 65 liters

Aqualytic Cleaning

Energy Efficiency Class: A (EU)
Touch & Knob Control

Total Wattage: 3.1TkW

Plug: 15 AMP

Dimension of Product:

$1 1 99 595W x 595H x 575D mm
)

Art. No.  534.05.571 MADE IN
List Price  $1,398 EUROPE




HH-S90
List Price $548
Art. No.

$899

Art. No. 538.61.820
List Price $1,186

$999

Art. No. 538.61.830
List Price $1,247

$899

Art. No. 538.61.940
List Price $1,186

$999

Art. No. 538.61.950
List Price $1,247

$1,599

Art. No. 538.08.900
List Price $1,846

538.86.103

HH-90SH
List Price $948
Art. No. 536.88.133

$1,099

Art. No. 538.61.821
List Price $1,586

$1,199

Art. No. 538.61.831
List Price $1,647

$1,099

Art. No. 538.61.941
List Price $1,586

$1,199

Art. No. 538.61.951
List Price $1,647

$1,899

Art. No. 538.08.901
List Price $2,246

Art. No.

HH-D90B2
List Price $988

$1,199

Art. No. 538.61.822
List Price $1,626

$1,299

Art. No. 538.61.832
List Price $1,687

$1,199

Art. No. 538.61.942
List Price $1,626

$1,299

Art. No. 538.61.952
List Price $1,687

$1,999

Art. No. 538.08.904
List Price $2,286

538.86.263

HH-D90A
List Price $1,268
Art. No. 538.82.373

$1,799

Art. No. 538.61.824
List Price $1,906

$1,899

Art. No. 538.61.835
List Price $1,967

$1,799

Art. No. 538.61.945
List Price $1,906

$1,899

Art. No. 538.61.956
List Price $1,967

$2,499

Art. No. 538.08.903
List Price $2,566

$999

Art. No. 536.07.490
List Price $1,298

10 Multifunction Oven

Capacity: 60 liters

Self Clean Aquatic System
Energy Efficiency Class: A (EU)
Digital Display (Timer + Function)
Total Wattage: 2.3kW

Plug: 13 AMP

Dimension of Product:

596W x 595H x 580D mm

T

$699

Art. No. 535.34.000
List Price $798

Combi Microwave Oven
Capacity: 25 liters

5 Microwave & 3 Auto Combine
Programs

Energy Efficiency Class: A (EU)
Button Control & LED Display
Dimension of Product:

594W x 388H x 410D mm

Prices shown inclusive of GST. While stocks last.




DEUTSCHE

QUALITAT
S Enlllit 92 3

GERMAN QUALITY. SINCE 1923.

|
/
*
*xox /

* * ok
o

. .
BUNDLE
DEAL I

» OVEN + HOB + HOOD COMBO

+
HC-GH80A2LPG
List Price $1,298 List Price $638
Art. No. 536.07.490 Art. No. 538.01.826 (LPG)
+
HC-GHS80A3SLPG
List Price $1,298 List Price $699
Art. No. 536.07.490 Art. No. 538.01.837 (LPG)

-+

HC-GH80A2PUB
List Price $1,298 List Price $638
Art. No. 536.07.490 Art. No. 538.01.946 (TG)

+
HC-GH80A3PUB
List Price $1,298 List Price $699
Art. No. 536.07.490 Art. No. 538.01.947 (TG)
+

- Hybrid Induction & Radiant
List Price $1,298 List Price $1,298
Art. No. 536.07.490 Art. No. 536.08.897



HH-S90
List Price $548
Art. No.

$1,499

Art. No. 538.86.107
List Price $2,414

$1,599

Art. No. 538.86.108
List Price $2,464

$1,499

Art. No. 538.86.105
List Price $2,414

$1,599

Art. No. 538.86.106
List Price $2,464

$1,999

Art. No. 538.86.109
List Price $3,094

538.86.103

HH-90SH
List Price $948
Art. No.

$1,799

Art. No. 538.61.840
List Price $2,814

$1,899

Art. No. 538.61.842
List Price $2,864

$1,799

Art. No. 538.61.839
List Price $2,814

$1,899

Art. No. 538.61.841
List Price $2,864

$2,199

Art. No. 536.61.851
List Price $3,494

536.88.133 Art. No.

HH-D90B2
List Price  $988

$1,899

Art. No. 538.61.844
List Price $2,854

$1,999

Art. No. 538.61.846
List Price $2,904

$1,899

Art. No. 538.61.843
List Price $2,854

$1,999

Art. No. 538.61.845
List Price $2,904

$2,399

Art. No. 538.61.852
List Price $3,534

538.86.263

_
E

HH-D90A
List Price $1,268
Art. No.

$2,299

Art. No. 538.61.848
List Price $3,134

$2,399

Art. No. 538.61.850
List Price $3,184

$2,299

Art. No. 538.61.847
List Price $3,134

$2,399

Art. No. 538.61.849
List Price $3,184

$2,699

Art. No. 538.61.853
List Price $3,814

538.82.373

Prices shown inclusive of GST. While stocks last.



Prices shown inclusive of GST. While stocks last.

SPECIAL
PROMO

LP $598

Art. No. 570.35.330 (Black)

» Single Bowl Granite Sink
» 80% Natural Quartz
* Bowl Depth: 200mm
¢ Top & Undermount Fitting

¢ Thickness: 5mm
* Overall Dimension: 550L x 430W mm
o Cut-Out Dimension:

- Top Mount: 530L x 410W mm
- Under Mount: 490L x 370W mm

LP $648

Art.No. 570.36.300 (Black)

¢ Double Bowl Granite Sink

¢ 80% Natural Quartz

« Bowl Depth: 200mm

* Top & Undermount Fitting

¢ Thickness: 5mm

¢ Bowl Dimension: 360L x 430W mm

¢ Overall Dimension: 860L x 500W mm

¢ Cut-Out Dimension:
- Top Mount: 840L x 480W mm
- Under Mount: 846L x 486W mm

GRANITE SINK

LP $638

Art. No. 570.35.380 (Black)

Double Bowl Granite Sink

80% Natural Quartz

Bowl Depth: 200mm

Top & Undermount Fitting

Thickness: 5mm

Bowl Dimension: 373L x 421W mm
Overall Dimension: 860L x 500W mm
Cut-Out Dimension:

- Top Mount: 840L x 480W mm
- Under Mount: 845L x 485W mm

Art. No. 570.36.500 (Grey)

Double Bowl Granite Sink

80% Natural Quartz

Bowl Depth: 200mm

Top & Undermount Fitting

Thickness: 5mm

Bowl Dimension: 360L x 430W mm
Overall Dimevnsion: 860L x 430W mm

Cut-Out Dimension:
- Top Mount: 840L x 480W mm
- Under Mount: 845L x 486W mm

MADE
GERMANY

I N
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IMPACT-RESISTANT

STAIN-RESISTANT

DIRT REPELLENT ﬁ ' ‘
EFFECT HEAT-PROOF FOOD-SAFE ODOUR-FREE Egﬂﬁng&v

LP $688 LP $738

Art. No. 570.36.340 (Black)

Art. No. 570.37.390 (Black)

» Single Bowl Granite Sink * Double Bowl Granite Sink (Large & Small)
» 80% Natural Quartz e 80% Natural Quartz

* Bowl Depth: 200mm + Bowl Depth: 210mm x 190mm

¢ Top & Undermount Fitting ¢ Top & Undermount Fitting

e Thickness: 5mm ¢ Thickness: 5mm

¢ Overall Dimension: 750L x 456W mm ¢ Bowl Dimension:

« Cut-Out Dimension: - Left: 470L x 444W mm
- Top Mount: 736L x 442W mm - Right: 330L x 300W mm
- Under Mount: 694L x 400W mm « Qverall Dimension: 860L x 500W mm
e Cut-Out Dimension:
- Top Mount: 846L x 486W mm
- Under Mount: 844L x 484W mm

<ITCHEN

-

| runs
570.58.201 570.58.211 566.03.210 566.03.310
List Price $189 List Price $259 List Price $519 List Price $579
» Model 1059035 e Model F12006CP e Model HF-H1 e Model HF-3510C
» Single Lever Sink Mixer ¢ Single Lever Sink Mixer ¢ Chrome Surface ¢ GRANIT Surface

» Brass Body

Zinc Alloy Handle
Neoperl Aerator
Cold & Hot Water Mixer

Brass Body

Zinc Alloy Handle
Neoperl Aerator

Cold & Hot Water Mixer

Neoperl Aerator

Cold & Hot Water Mixer
Extendable Pull-Out
Spray Head Made in E.U

Neoperl Aerator

Cold & Hot Water Mixer
Extendable Pull-Out Spray
Head Made in E.U
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e FAUCET + SINK 570.35.330 (Black)
List Price $598
W ater
= $699
570.56.201 o g Art.No.  570.35.339
List Price $189 -l omme List Price $787

= $739
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566.03.310 B Art. No.  570.35.334
List Price $579 P — List Price $1,177
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EMAS

570.35.380 (Black)
List Price $638

$729

Art. No. 570.35.389
List Price $827

$789

Art. No. 570.35.388
List Price $897

$969

Art. No. 570.35.383
List Price $1,157

$1,029

Art. No. 570.35.384
List Price $1,217
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570.36.300 (Black)

List Price $658

$739

Art. No. 570.36.309

List Price $837

$799

Art. No. 570.36.308

List Price $907

$979

Art. No.  570.36.303

List Price $1,167

$1,039

Art. No. 570.35.304

List Price $1,227
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570.36.500 (Grey)

List Price $658

$739

Art. No.  570.36.509

List Price $837

$799

Art. No. 570.36.508

List Price $907

$979

Art. No.  570.36.503

List Price $1,167

$1,039

Art. No.  570.36.505

List Price $1,227

570.36.340 (Black)

List Price $688

$779

Art. No. 570.36.349
List Price $877

$829

Art. No. 570.36.348
List Price $947

$1,009

Art. No. 570.36.343
List Price $1,207

$1,139

Art. No. 570.36.344
List Price $1,267

SGS

—

® o

570.37.390 (Black)

List Price $738

$809

Art. No. 570.37.399
List Price $927

$879

Art. No. 570.37.398
List Price $997

$1,139

Art. No. 570.37.393
List Price $1,257

$1,239

Art. No. 570.37.394
List Price $1,317
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| RESIDENTIAL DIGITAL LOCK
Mortise Push & Pull Mortise Push & Pull
PP9000 PP8100

$1,299 $ 7 049
Art. No. 912.05.691 / Art. No. 912.20.260 /
499.21.184 / 912.20.275 499.21.185/912.20.273
List Price including installation List Price including installation
Door Type: Wood Door Type: Wood
App: Smart Lock App App: Smart Lock App

BUNDLE

IDEUIL ‘I'Il
DIGITAL DOOR LOCK ] L

Prices shown inclusive of GST. While stocks last.

ER 5100

_ List Price $549
I' B BundieA
, $999

GL 5600 List Price $1,138
List Price $589

Mortise Lever Handle
DL7600

L

000

[ o000

[ 338 ‘
o

lﬁ@ﬁ’

Art. No. 912.20.237 /
499.21.180/912.20.234

List Price including installation
Door Type: Wood
App: Smart Lock App

It

DL 7600
List Price $799

__ BundleB__
$1,299

List Price $1,388

)




[ | [ | *
A App-
= Controlled

Lever Handle
DL7900

Art. No. 912.05.641

List Price including installation
Door Type: Wood

App: Smart Access

PP 8100
List Price $1,049

Bundle C

$1,399

List Price $1,638

Rim Lock
ER5100

Art. No. 912.20.211 /
912.20.200

List Price including installation
Door Type: Wood

PP 9000
List Price $1,299

Bundle D

$1,499

List Price $1,888

****

P DEUTSCHE
2 | QUALITAT

¥ SEIT 1923
GERMAN QUALITY. SINCE 1923.

*

»ﬁ% /?RA\\\TL@Q,
" & Congions ™

Metal Gate Lock
GL5600

Art. No. 912.20.212

List Price including installation
Door Type: Metal Gate
App: Smart Lock App

HAFELE
3 SMART LOCK
~ SMART APP FOR
BLE LOCKS

& AppStore




PRODUCT DIMENSION

HOB | Art. No. 538.01.826 / 538.01.946 HOB | Art. No. 538.01.837 / 538.01.947

Gas Inlet Gas Inlet

HOB | Art. No. 536.01.670 HOOD | Art. No. 536.01.620

HOB | Art. No. 536.08.897 HOOD | Art. No. 538.86.103




PRODUCT DIMENSION

HOOD | Art. No. 536.88.133

HOOD | Art. No. 538.82.373
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DISHWASHER | Art. No. 538.21.240

Electrical, drain
and water supply
line entrances,
both sides

Space of cabinet

WASHER | Art. No. 538.91.040




PRODUCT DIMENSION

OVEN | Art. No. 534.05.571

MICROWAVE OVEN | Art. No. 535.34.000
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PRODUCT DIMENSION

SINK | Art. No. 570.36.340
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PRODUCT DIMENSION

DIGITAL LOCK | PP8100
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GENERAL WARRANTY

HOME APPLIANCES

Terms and Conditions

This product is fully guaranteed against defective materials and manufacturing defaults including parts and services for a period of 24 months from
the date of purchase.

1.
2.
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11.

12.
13.
14.
15.

The warranty provided by HAFELE Singapore (Héfele) shall apply to manufacturing defects and covers for domestic/ household use only.

This warranty card must be duly completed and returned to us within 14 days from the date of purchase to effect. All fields of the warranty card

must be correctly filled in. In otherwise, the warranty period will be counted from date of inventory issuance.

Warranty card is not transferred and not replaced in the event of loss.

Warranty is effective for appliances purchased from an authorized Héfele dealer operated in Singapore only.

End user shall only engage Héfele technicians or Hafele authorized service contractor to provide warranty related services.

The purchaser is required to present warranty card and original proof of purchase document when service is required. In otherwise, cost of

labour and parts will be imposed.

Service charge will be imposed for a requested service call with no technical fault identified by Hafele technicians or Hafele authorized service

contractor during warranty period.

Under the following circumstances, parts and labour will be chargeable even during the warranty period. The warranty DOES NOT extend to

the followings:

* The serial number of the appliance has been altered, tampered or removed.

* The appliance has been tampered with, subject to misuse, negligence and damage while in transit.

* The appliance has not been installed, maintained or operated in accordance with instructions given by manufacturers

* The appliance has undergone, repaired, modified, or dismantled by any other person prior verification of approval by Hafele.

* Defects are caused by abnormal voltage or in-coming power supply from a generator.

* Defects are caused by fire, lightning, electrical disturbance, negligence, accidents and other natural disasters or deviation from recommended
application and installation.

* Defects are caused by household pests such as lizard, rat, cockroach, etc.

* Defects are caused by chemical reaction, excessive heat, excessive dust, corrosive surroundings, such as cement factory, animal farm, etc.

» Components parts which require replacement in the ordinary course of use are caused by normal wear and tear by reasons of their
characteristic, including accessories. Including but not limited to light bulbs, fuses, glass oven doors, tempered glass, regulate gas and etc.

* External appearance parts include cabinet and joints against damages, scratches and ageing.

Warranty will be void if the appliance is being operated without Hafele genuine or recommended manufacturer.

Hafele liability under this warranty is limited to repairing and/ or replacing defective products only. The warranty does not cover any losses and

damages caused directly or indirectly by the products.

Hafele reserves the right to impose additional charges or may refuse to attend to any products installed locations which are inaccessible and /

or hazardous to its service agents.

Decisions by Héfele on all questions pertaining to complaints as results of defects, either workmanship or material shall be conclusive.

Authorized person, agents, service centers by Hafele shall not change, modify or extend the terms of these warranties in any manner.

The purchases will have no claim under this warranty in respect of personal injury, damages to property or consequential damage.

Non-observance of clause 6 and 9, Hafele reserves the right to reject the warranty claim.

Conditions of Warranty:

a.

d.

Repair or replacement of parts or accessories shall be free of charges if customer meets following conditions:

* The product still during in the warranty period.

* Present warranty card or purchase invoice (From Hafele or its authorized dealers) when claiming for warranty.

* The warranty card is only valid within the territory of Singapore.

* The product has been used properly and in accordance with the manufacturer’s instructions.

* Failures, defects of the product are deemed to be caused by failures or defects of parts, accessories or faults of the manufacturer.

Replace with an equivalent new product for customer in following cases:

* It is impossible to repair or remedy failures of the product. Time to repair and remedy is too long compared with the request.

* Warranty has been done for many times (for the same failure) within the Warranty period without remedying such failure. For the number of
warranty times as a basis of exchanging for an equivalent new product, Hafele shall consider and determine at its discretion in each specific
case

Return for New Product:

It could be return for new product with similar features or new product of the same type with superior features. Depending on actual situation,
the Parties shall agree upon the remaining value of damaged product to be returned as a basis for substitution with similar new product in
accordance with this clause. Accordingly, the Parties shall agree upon the deference between the price of substitution product and that of
substituted product either Party shall pay to other Party at the time of product exchange.

All failed or defective parts, accessories or products replaced according to this warranty article shall be the property of Hafele.

The Cases Are Not Covered by Warranty:

* Installation fittings, associated accessories, including: Bas, grill, refrigerator trays, parts or components made of glass, etc.
* Breakages, scratches, and rust after use.

* Damage due to unstable and/or surge voltage.

* Damage with the sign of rodents and/or insects’ intrusion.



* Damage caused by improper installation and use outside of product specifications.
* Damage caused by being in use with other defective products.

* Product used for commercial purposes.

* Being replaced with non-genuine parts.

» Damage by force majeure such as acts of God.

* Wear and tear parts and components.

Notes on Installation and Storage:
* This is Class 1 equipment (according to IEC standards) and shall be in use with earthed electrical connectors.
* Properly install according to the instructions of manufacturer (supplied with products).
* A minimum ventilation space should be available (as per instructions of manufacturer).
* For electric and induction cookers: a thermal insulation from the drawers underneath is required.
* For gas cookers: Always check for gas leakage using soap or special tools right after installation.
* Product should be regularly cleaned during its use.

KITCHEN SINK (Granite or Stainless Sink)

Conditions of Warranty:
Hafele offers a 5 years warranty extension (from the date of purchase) for all manufacturing defects in material and workmanship under normal
residential usage.
We will issue an equivalent replacement sink without charge, excluding transportation and any labor costs. We shall only accept to replace
appliances provided that the product has been installed in accordance to installation instructions, used and cleaned as recommended and not
damaged due to abuse, misuse or negligence. In the event of a warranty claim, the owner will be required to provide as proof of purchase and
a sales receipt.
Manufacturing defects covered by this warranty are in the condition of (when customer receive and check):
Thermal cracking
Inconsistent color
Surface blemishes
Bubbling

Warranty is not applicable under conditions:
Improper installation or modification of original product
Incorrectly drilled holes
Cuts and nicks
Abuse or misuse (i.e. damage due to heavy objects dropped into the sink, hot pots exceeding 280°C placed into the sink)
Scratches resulting from scrubbing with steel wool, abrasive pads or cleaners
Improper application such as exposure to corrosive chemicals
Rusted or eroded surface when in use
Defects are not from manufacturing faults
Shipping or freight damage
Any commercial application (for customers who are individuals, organizations, not authorized agent of Hafele)

This warranty does not allow recovery of any indirect, incidental, special or consequential damage in any way related to this product. This
warranty is extended only to the original consumer purchaser of the product.
Héfele reserves the right to inspect any sinks prior to replacement.

All failed or defective parts, accessories or products replaced according to this warranty article shall be the property of Héfele.

In order to obtain service under warranty, a written notification must include the following information
Date of purchase and installation
Proof of purchase and sales receipt
Description of defect and faults
Model code or name of products

Notes during installation and storage:
Sinks shall be set up in the final stage during construction
Should kitchen sinks be set up during construction, there shall be measures to shield, cover to avoid damaging the product surface portion.
Clean your sink after every use with hot water, a plain soapy detergent and a soft cloth. Common stains are removed immediately.
Common stains caused by foods or liquid which are stained easily (tea, coffee, juice etc.), must be removed immediately by using very hot
water and a cleaning product.
Difficult stains, such as ink, oil, or paint must be removed immediately by using a cloth dampened in denatured alcohol.
Abrasive cleaning powders, creams or dangerous chemical products must not be used.
When in use, there will be lime buildup, especially on the bottom of the sink, which will progressively increase in thickness. This layer of lime
buildup is very porous and easily stained. By following a certain procedure, you can remove easily any buildup tywice a week:
1. Cover the bottom of the sink with water and plain vinegar (or a specifically designed product fighting lime buildup), and let it soak for a few
hours...
2. Rub strongly with the hard side of a sponge until the lime, dirt and any stains are removed.
3. Rinse thoroughly with water.



SMART PRODUCT (Digital Door Lock)

This product is fully guaranteed against defective materials and manufacturing defaults including parts and services for a period of 24 months from
the date of purchase.

1. Conditions of Warranty
The smart products include digital door lock.
* The products are still during in the warranty period.
Present E-Warranty Card or purchase invoice (From Hafele or its authorized dealers) when claiming for warranty.
The E-Warranty Card is only valid within the territory of Singapore.
The product has been used properly and in accordance with the manufacturer’s instructions.
Failures, defects of the product are deemed to be caused by failures or defects of parts, accessories or faults of the manufacturer.

2. The warranty is not applicable under conditions
Digital Lock Emergency Key is left in the house.
Lost of Emergency Key.
Damage due to unstable and/or surging voltage with electrical products
Damage due to using low quality battery for battery-powered products
The damage caused by transportation, installation, and usage un-accordance with manufacturer’s instructions.
The damage caused by the construction, improper storage products, such as for products in direct contact with chemicals, dirt, environment
with high humidity, * ¢ Being replaced with non-genuine parts.
» Damage by force majeure such as acts of God.
* Wear and tear parts and components.

3. Notes during installation and Storage
* Many of the products will be inserted in the final stages.
* |f products need to be installed during construction, they are required shielding wrapped products carefully.
* Do not let dirt, lime, plaster walls, falls inside or on the surface of the product
* Do not leave the product exposed to corrosive chemicals such as gasoline, harsh detergents, high concentrations of chlorine, acetone

solvents, acids, benzene, ...
» Check and replace batteries periodically every 6-12 months, using Alkaline Batteries for all Battery Powered Products.




After Sales Service Call Center

+65 6653 1466

STANDARD OPERATING HOURS
Monday to Friday / 9am to 6pm
Saturday & Sunday / Closed

*Only Héfele Digital Lock extension line - 24 Hours

HAFELE

HAFELE SINGAPORE PTE LTD

OFFICE / SHOWROOM
No. 1 Kaki Bukit Road 1, #01-27/28 Enterprise One, Singapore 415934
Phone: +65 6848 9075 | WhatsApp: +65 9653 1683 | Email: Showroom@Hafele.com.sg

SHOWROOM OPERATING HOURS
9am to 6pm (Monday - Friday)
Closed on Saturday & Sunday

www.hafele.com.sg 732.98.143(SG) - October 2022 to June 2023



